Privacy Policy

Membership and Active Register

Data Controllers

Student Union Name Business ID Website
Arcada Student Union - ASK 2000708-2 asken.fi
Diaconia University of Applied Sciences | 2034849-3 odiako.fi
Student Union O'Diako

Haaga-Helia University of Applied 2075366-7 helga.fi
Sciences Student Union Helga

Humak University of Applied Sciences 2040777-2 humako.net
Student Union HUMAKO

Laurea University of Applied Sciences 2067397-4 laureamko.fi
Student Union Laureamko

Metropolia University of Applied 2165831-1 metkaweb fi
Sciences Student Union METKA

Jyvaskyla University of Applied Sciences | 2038383-8 jamko.fi

Student Union JAMKO

Contact Persons for Registry Matters

Suvi Torikka
suvi.torikka@humako.net
044 257 8884

Tai

tietosuoja@helga.fi

Name of the Register

Membership and Active Register



mailto:suvi.torikka@humako.net

Purpose of Processing Personal Data

Membership Register

The membership register serves as the official list of members under the Associations Act
(503/1989), and it also functions as the CRM system for the student unions' shared online store.

Individuals are asked to consent to the processing of their data when joining as members.

The goal of handling personal data is to manage and enhance membership and customer
relationships.

The information may be used for:
e communication,
e advertising and/or direct marketing, unless you opt out,

o fulfilling Zone fitness service needs, if you use them.

The register is used to create each student union's representative election list and verify eligibility
for roles requiring membership in the student union.

Based on your data and CRM data, like order history, we can tailor marketing efforts and provide
more personalized service.

Information may also be used for scientific research and statistical purposes.

Active Register

The Active Register is a list maintained by administrators that includes students actively
participating in various roles.

The Active Register processes information about:

Student representatives in university of applied sciences governance
Members of the student union's board

Members and substitutes of the student union's council

Other student actives

applicants for these roles.

Information from the Active Register is used for:

Facilitating communication between the student union and its members
Distributing information

Improving operations

Recognizing and accrediting involvement

Organizing training sessions and events

Any other essential purposes related to fulfilling these roles



Upon request, a certificate of active participation can be provided based on information from the
Active Register.

Data may also be utilized for scientific research and statistical purposes, upon request.

Student Representatives

Under Section 41 of the Universities of Applied Sciences Act (932/2014), it is the student union's
responsibility to select student representatives for the university of applied sciences's governing
bodies. Once selected, the student union trains these representatives, coordinates their activities,
arranges meetings, communicates essential information, and maintains regular contact with them.
The data in the register is used specifically for these purposes.

Student Union Board and Council

According to Section 41 of the Universities of Applied Sciences Act (932/2014), every student
union has a council and a board for its administration. The information of elected members is
essential for organizing the union's governance and decision-making, following member
democracy and the union's guiding documents.

The details of candidates running for council positions are also used in conducting council
elections.

Other Student Actives

The Student Union keeps a record of students actively involved in its activities, noting their
program of study and campus location. This information is used for internal communication and
coordinating activities.

Students are requested to consent to the processing of their data when applying or registering as
student participants.

Contents of the Register

Membership Register

Student's name (including previous names)
Personal identification number

Date of birth

Address details

Municipality of residence

Student number

National learner identifier

Email address

Phone number



University

Campus

Study program

Start and end dates of studies
Student status

Semester registration status
Type of student right
Classification of student right
Paid membership period
Membership end date
Membership status

Joining date

Membership renewal date
Joining channel

Payment date

Payment method

Language preference

Issued sticker status

Card format

Marketing consent
Permissions for data transfers
Online shop order and purchase history
System-generated entries

Active Register

Active's name

Role or position

Student union

Application period
Application processing status
Email address

Date of birth

Student number

Phone number

Campus

Study program

Additional details provided in specific applications or registrations
System-generated entries

Data Retention Period

Membership Register

Information is kept for 13 months following the conclusion of the latest membership period.



Active Register

Information of applicants not selected for a student active role is kept until the end of the appeals
period or for a maximum of 13 months.

Information of selected applicants is retained throughout their tenure in the active role and until

graduation, up to a maximum of four (4) years, to facilitate the accumulation of credits as per
current university regulations binding the student union.

Sources of Regular Information

Membership Register

Students provide their information themselves through an online form when joining as members.
Information related to membership is obtained from the university's information system and a
shared online store operated by Treanglo Ltd.

For members of METKA Student Union, the student's information also comes from the university's
information system.

Active Register

Details regarding active participation are gathered using an online form.

Regular Disclosures of Information

Membership Register

Members' information may be shared with the provider of membership identifiers or student cards
as necessary.

The online store receives confirmation of a member's active status to enable purchases at
discounted rates. The store also accesses information provided directly by the member.

If a member joins a student association through channels provided by the student union, necessary
details are shared with the association.

With the member's consent, personal data may be shared as a digital record with the student
union's partners for direct marketing purposes. These partners do not share personal data with

third parties.

Active Register

Information about student representatives may be shared as required with the university of applied
sciences and other decision-making bodies where the student union appoints representatives.



During decision-making, internal stakeholders of the student union handle this information.
Election information for student representatives is communicated through official student union
channels, following election guidelines.

Information about student actives involved in peer mentoring may be shared as needed with
university personnel in guidance roles or other relevant stakeholders.

Information may also be shared as necessary with the university of applied sciences to facilitate
recognition and validation of prior learning and competencies.

Names of those selected for active roles may be published on the student union's website.

Transfer of Data Outside the EU or EEA

We do not share or transfer data outside the European Union or the European Economic Area.

Principles of Register Protection

The register is digital.

Only specific employees and trusted individuals of the student union, and those authorized by
organizations working on behalf of the student union, have access to the register.

Different user levels ensure that each user can only access information necessary for their duties.
Each user has a unique username and password for logging in.

Users must attend training and sign an agreement to obtain a username. Additional organizational
security measures are also in place.

Agreements with system providers ensure the technical security of the register and its interfaces.
The register maintains a log of all actions taken within it.

Checking and Correcting Information

Membership Register

When a student joins electronically, they authenticate their membership. After joining, members
can log in with a personal username and password to their online store member profile, where they
can view and edit their own information.

Upon separate verified request, a student has the opportunity to receive a personal link to all
information about them stored in the membership register.

Active Register




The data controller corrects, deletes, or supplements any personal data in the active register that is
inaccurate, unnecessary, incomplete, or outdated for the purposes of processing, either on their
own initiative or at the request of the data subject.

The data subject should contact the contact persons mentioned in this notice to correct the
information.

Rights Related to Processing of Personal Data

The data subject has the right to opt-out of direct marketing.
They also have the right to:

receive clear information about how their personal data is processed
request deletion of their data ("be forgotten”)

transfer their data to another system

restrict or object to data processing

file a complaint with a supervisory authority.

The data subject can also change or withdraw their consent to data processing at any time.

Membership Register

Since data controllers are legally required to maintain a membership list, refusing all data
processing or requesting to be forgotten means terminating membership in the student union.

However, the data subject can choose to restrict the processing of some data. Certain information
is necessary to receive a membership card and access associated benefits and services.

Active Register

If the data subject wishes to remove their information from the active register, they should
understand that their ability to participate in active roles within the student union may be affected.
The student union oversees the selection and coordination of student representatives and provides
peer support services at the university of applied sciences.

Additionally, they may lose the ability to receive academic credits or a certificate for their active
involvement, as their participation cannot be verified.

Contact Details of the Supervisory Authority

Office of the Data Protection Ombudsman

Visiting address: Ratapihantie 9, 6th floor, 00520 Helsinki
Mail: PO Box 800, 00521 Helsinki

Phone: +358 29 566 6700

Email: tietosuoja(at)om.fi



Machine Translation:

Helsinki, July 2, 2024

Adel Rizvi

Executive Director

The Student Union O’Diako of

Diaconia University of Applied Sciences






